Systems Problem Log(
A/R Management Group, Inc.

	Date
	Name
	Account Number
	Amount
	Nature of Problem
	Source*
	Action Taken
	Date Resolved
	Est.

Costs

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


        







Source Key:


1 = Customer Error	2 = Billing/Accounting	3 = Sales Dept.


4 = Shipping/Receiving	5 = Production / Quality Control


6 = Other ____________________________________________________





Total
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